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Description of Service

myAVSAlarm portal is a service offered jointly by AVS Electronics Spa and Falcom Software 5rl and allows owners of

AVS Security control panels to access their alarm system via smartphones, to check their status and receive push
notifications when events occur.

The =ervice is available with any kind of connection:

Static IP address is not required, it is not necessary to subscribe Dynamic DNS services of and is able to function even
in the presence of NAT, Satellite and GPRS networks

MY AVS ALARM Features:
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Are you an Personal Data
installer?

Name

_ Please enter your full name.
If you are an installer you

have the possibility to
request free membership
portal myAVSAlarm and
access to the initiatives Surname
reserved to you.

Name

. X -
IF AVS will approve your Country Iran, Islamic Republic of
membership, you will be
given a unique VAT Number
identification code to give
to your customers for Ma|||ng Address
registration of their plants. Please enter your mailing address.
In this way, in the future, Region
you can reach all your
customers who bought an
County

ANS Device directly on their
smartphone, informing
them of new or ongoing City
promotions.

Zip Code
Register and you will be

infarmed of all initiatives

AS SIS "Send Request” 4038 (59, 5 0SS eSS 1) Loy po sloald solod

Captcha Verifications

Insert the two words you see separate by space before proceed

\/ I'm not a robot R
reCAPTCHA

Privacy - Temns

Send Request
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DS o)l 3510 095 lawgs Lwiitus 1, PID 10,5 Jlad auad a5 Sb yiie a0 1) o] g 0usS 0,33 1, 05 4l
Candg g wles (5,10 a5 1) il Sledbl g 0sS Jlad Lowiins |, 995 b jiiee sl PID ilgs oo Installer :axS5)

(asles JmS 1 T ele Y

XWIN ,I58] o 3 10 PID Cdls )0 cyz Jog JyoS olelass -

s Joile b 9 EWEB o3l Jgile wogzge (bL3 | Jssle g5 4 azg5 b 5wy Installation ggoe o )lg Lo

a8 Jld a0 |, XGSMA85 / XGSM & S

Josle 69, a5 5,5 pew o,leds 4y |, #avsmanager o, XGSM485Pro (gg, » GPRS/IP 0,5 Jled (gl s :a250)

(S cud 1y 38l e 3 b blalaade 151 g oS Shly ol ool e

Inztallation | lKeyrpads ll LIser Parameters .I Access |

Label control panel |

Nation Vaid

Pstn [] Enable PSTM Ge
Gsm Enable GSM

EWERB Enable EWEB

XE5M485 Enable X55M485

Arming [] Block arming if there are detectors in
EMED1 31 [] Enable EN50131

ENS0NI [] Test EN only digital call
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EWEB Jgile cloplis -

DS Jld 1, Use DHCP a3 i oo gloaciio DHCP i L 55, 45 590 10 .2ugs EWEB g4 0 )l

Al ansls 1y Sle, 59, 4 jame 0lSiws b auS o)lg | Installer ,s.c 30, Server Configuration cueud o

Installation I Keypads | User Parameters I Access I Extension boards
Key Readers | EWEB | wireless Sirens | Cameras |

IP Corfiguration Use dhcp Server Configuration

IP Address Web port Socket port
0.0.0.0 30 2 2101 B
Subnet Mask Https port

0.0.0.0 443 =

Gateway

Primary DNS Installer Password

0.00.0 rerserssrsrreras |@
Secondary DNS Password for management users (master Code)
0.0.0.0 . |@

XGSM/XGSMA485 ol lass -

295 Gprs IP/ Email .. ¢ Dialler gg sl

Key Readers | EwWEE | Wireless Sirens | Cameras |

User Parameters

nstallation | Keypads |

| Access | Extensionboards | Partiion | AudioAS00PISICE | Zones | Outputs | Sirens | Timings | Codes Diallerl

User Password | |

User Password

User Password | | User Password | |

IP address | | IP address | | IP address | | IP address | |
Socket port 0 = Socket port 0 = Socket port 0 = Socket port 0 =
IP address | | IP address | | IP address | | IP address | |
Socket Port 0 = Socket Port 0 = Socket Port 0 = Socket Port 0 =
Ip Link Test Range (sec.) 0 B Ip Link Test Range (sec.) 0 = Ip Link Test Range (sec.) 0 = Ip Link Test Range (sec.) 0 =
EMAIL App Manager APN XGSM APN XGSM485 SIM A
Smip l:l Enable APP Mariager APMN mtrirancell APN <mcinet
Pot 1oz o S ™ e Usemame
Szl [ 1 P adkesses
Showedname [ | o iipoep 27216 |2
[ Encryption [ Authertication
APN XG5M485 5IM B
N (D —
—
Usemame
Profiles Zone Codes 0C Codes Option FAST Channels Remote Prog. LGprs 1P/ Emaij

LIl sy
o168
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Key Readers | EwWEE | Wireless Sirens | Cameras |
Installation | Keypads | UserParameters | Access | Extensionboards | Partifon | AudioAS00PIsSICE | Zones | Outputs | Sirens | Timings | Codes Diallerl

User Password User Password User Password User Password
| | | | | | Z]

IP address | | IP address | | IP address | | IP address | |
Socket port 0 = Socket port 0 = Socket port 0 = Socket port 0 =
IP address | | IP address | | IP address | | IP address | |
Socket Port 0 = Socket Port 0 = Socket Port 0 = Socket Port 0 =
Ip Link Test Range (sec.) 0 = Ip Link Test Range (sec.) 0 = Ip Link Test Range (sec.) 0 = Ip Link Test Range (sec.) 0 =
EMAIL App Manager APN XGSM APN XGS5M435 SIM A

APN mtnirancell APN ( meinet
Port o o S ™ e Usemame

Sender [ 1 pades-s
Stowedname [ | gyepon-s 7216 12

[] Encryption [ Authertication

APN XGSM485 SIM B

APN

Usemame

Profiles Zone Codes 0C Codes Option FAST Channels Remote Prog. LGprs P/ Emaig

.S e 1, Enable APP Manager <5 App Manager Cowd o

0uS 8,l3 27216 1) A &y o, g dev.myavsalarm.com ol Ko Glas IP Address(A) cod o

O yge 0 ledd Comd 43 g 08,5 89 |, dev2.myavsalarm.com colw w0l IP Address(B) cood o yisen

dwled 04l9 1, 27216 suc B

S o 43 bgs oo mtnirancell Jlo olgie 45008 o)lg 1y j63l wl APN 0sS o oolatwl XGSM 5l 550 4o

A oo Sl sl

DS 4l 1y 090 5 Jol (sl )5 s 43 bgy o APN sy 5.5 0sS o 00lais] XGSMA8S5 5l aS™ 550 4o
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&S oo 8l yo Cloud i 1) PID ol caids 5 Lo a5 5l

Sdules oaalive |, PID b w3 | Syncronize PC 438 ,b ol g 04 Dialler ggie o,lg loaze

App Manager

Enable AFP Manager

|__|H

PD §&« |TFSJA2UIQRK2T136

IP Address - A |_demr.rrr:.ra~.rsalan11.cum

||

Socket Port - A FTAe =

-

IP Address - B |dev2.rrr:.ravsalarrn.com |

Socket Port - B 2726 =

-

L Installer bwgs sl ggo50 ol aS oS Jbb 1y ] Cawl oo 8,5 1) PID olfKiiws aSST 51 o :aiSS

54 plel (Installer 51 o3, 6 05 2ils & )50 ,0) Customer
Installer L.g PID (g5l Jled

9 WWW.myavsalarm.com cols sl -1

Qg Installer <slsT sl -2

S Enabling units & 5y o)1y -3
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Enable Enable Control Panel
Control

Panel @

List of Units Enabled

To protect your infermation
0 L O (R D (it This table will dizplay the user-enabled units
your installer code to your
customers.

Search: | FID Online: Al v Reset
Bound now the PID of the
control units in your
possession with your
account, se as to allow the PID MODEL REGISTERED
end user to record a hew

plant. Mo data available in table

S SIS Enable 4o 38 Ll jo g awsled 0415 1, PID sals 5b 6,2 4o «0sS Ll | Enable unit 435 -4

Authorizes a new control unit

Enter the PID of the control unit to be enabled in the space below. The control unit will
then be enabled for end-user registration.
Attention: Once enabled, the control unit will be permanently associated with your user.

Panel 1D:

@ Cancel

5 3l o)y |, 595 PID g Customer joue 5o, 5 5,5 pb g oS Jlad 1 sl wlgs oo 2led 2,15 PID 0l 5l

A Al s Jo S @

oD
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Customer &ilSlesls -

S5 Sl (0 MYAVSALARM 1581 o 5 53 )b 51 o J 508 4 590 ol 51 (o yiwd g 4 olyd 00sS B8 pae
el pdy Ol 55 oy 99 5l (o 4 o] cile 45wl axsls Customer cils|

ol G,k 5l -1
Jibige aaSll 5l ool b -2

Sobw @b 5l -
.29 WWw.myavsalarm.com colw o,lg -1

Swles 2ilST esle 4 sladl Create an AVS Account o5 L g oS SIS Customer a5 (g5, -2

R S o A

Customers

Insert your Username and password in the boxes AVS Account can uses for access to the cloud services as-
below
« Manage your device
Username = Manage and renew of AVS cloud services
Username « Check your AVS devices

Password Create an AVS Accoun
Forgetooarnare

Password & Forget Password?

ENGLISH ~ Login

Meed help with registration? Click here

S99 9SS 5L 1) Jeesl w0 Jlosl Loy (sl o] 055 & a0 b picnws doald  olad (50,5 1 5l o
03,5 SU5" Activate Account” (g5, Wb a5 05 o0 5L Leds (gl g azie SO 0SS SIS 8L e SGd

RVEL SV F P I

iige 5 bl oslizal b -

S 3gbils 05,5 gxiu> Appstore L Googleplay o |, myavsalarm 4, lal -1
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il IR-MCI =

New of myAVSAlarm?

DS b1, aely -2

S SIS Register 4o 35 (g9, 9 dugid

20:15 88%

Cancel Authentication

To add a new plant please enter your authentication
(o { p ) and click Log In.

To create a new account instead please tap on Register.

Username

Password

Did you forget your password?

Comnd ;))9

Lot 6l pb ot oS5 g (3Ladled 0 golo hios] wis il 45 ialed oS5 1, abogy o b b -3

2,5 aalg> L)
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Qg Jate Gl ar 590 ol 5l B ol e ool a5 syl MYAVSAlarm Clus G Lo 45T

A 1, Log N w9 0sS o)lg |y Customer g.e 50, 9 5,05 pb oS Gl =

atl IR-MCI 09:40 @ o 82 .- all 1R-MCI = 11:08 @ @ 75% ..
@ = Cancel Authentication
H - To add a new plant please enter your authentication
i ﬂu s e I ectronics credentials (username/password) and click Log In.

To create a new account instead please tap on Register.
GOOD MORNING

Username

Password

Did you forget your password?

New of myAVSAlarm? Register

algs e User Code (0,5 0)lg b g oS SIS ENd (59, sl 00,57 Jlad 1) Lol PID dnstaller )3 457 550 o

Aol als o s i J S 4

DS Jud 1) PID (o9 sl oo 0l 00,56 Jled 1) Leis PID dnstaller aS° 5,90 )0

AuS b yo lagl sl Installer (o8, 6 oS Wb gao50 ol (sl Wb aiils ax g5 iS5

bLal pusly
o8
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Customer lawgi PID 0,5 Jled -

:9S ol | Register new plant a5 -1

weEoc JITA & 12518 T @ .
End Plants
In this page you can find the plants that you
have registersd and you can choose which of
tham to display on the first page of the App.

If your plant is not on the list pleasa tap on
*Register new plant”.

Register new plant

a._S » ‘) ﬁ)y 6L¢Al.:.9 &5'°L°"’ New Plant a>an O -2

eeeco 3ITA 3G 12119 T o=

£ Back New Plant

To register the plant please anter the
required data. Plant name and PID are
required.

Name

con ﬁ House

PID

The PID is a code that identifies the
control panel. You can find it in the
keyboard under the menu "PANEL
D™

OPTIONAL CONFIGURATIONS
Enable SMS Wakeup

If the control panel is connected
with a GSM card or XGSM485 insert
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a8 ol plant name cwod (o oL S :Name
b s |y SOT il polad (o duilgie Lo dcon

0.5 31y |, PID oS PID

Awles o)lg 1) ¥Installer” oS b aalgsue Lo 5l asl o ol oauid Jled Installer lawgs PID 31

S 1, Save olds LG o

WS 18 bl logs cds b aiadisn o565 L auiles b alS oo Job dado aix aS alil asls ol «

S Ll lsaome g agais | iSOl

*esC I WIND = 15:05 10 ..

®

m AUS electronics

BUON POMERIGGIO

M casa >

4538 L § 3iS 8lg |, User Code 29,6 05 Wb al> o cpl jo 0 SIS ouls aS Ll 6L (95 g

sy 1, " Continue”
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